Submission to the Regional Banking Taskforce

I would like to make a submission to the regional banking taskforce,

Firstly, | am concerned that Banks in all forms are moving from small towns and the small towns
inhabitants are then forced to bank in the larger town, this has flow on effects for all business as the
towns folk then shop in the larger town , groceries, and other items. This causes small business to
falter then close meaning less services for small towns until those people who live in those towns
need to move closer to the larger town for convenience. We are aware that most the Bank
customers don’t need to go to the banks regularly, however in the town | live in there is no way to
bank coin after the bank closes at 1:30pm as the ATM doesn’t accept coin, many businesses in
Oberon now must carry over cash as they are unable to get to the bank in the afternoon which
causes security issues for businesses.

Individuals who need to bank cheques also need to attend a branch in most cases, this means a trip
of about 100kms in our case.

When organisations require signatory changes, they also need to have all signatories attend the
bank which means in towns such as Blayney and Molong they would need to travel to the larger
towns to a bank.

| complained to the CBA when they reduced their hours in Oberon, their response was contradictory
and patronising, if the reason they are closing early is to give those customers who want to call, a
better experience and so they can train their staff? Then why not just hire more call centre staff and
train their staff fully in the first place, they blame the corona virus pandemic, so will the branch
reopen when that settles down?

| would question the motives of branch closures not for customer or staff issues but purely for profit
and in some circumstances, bonus increases for executives.

And yes, we can use Australia post, for deposits under$6000 and withdrawals under $2000 however
any signatory changes etc. would still mean an almost 100km round trip to conduct business.
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Your options

There is nothing further you need to do If you are satisfied with the outcome

Glen Stewart



