
What if I’m not the person named 
as the payee on the Youpla Group 
funeral expenses policy? 

If you are not the person who paid for the Youpla Group or Aboriginal Community Benefit Fund 
policy we will contact you to help us to work out if you should be the person paid by the program. 

We will do this by: 

☐ Contacting the policy holder and asking them to nominate you.

If we can’t contact the policy holder we will look at: 

☐ A will (if there is a will)

☐ If you have paid for or arranged the funeral

☐ If you are the next of kin

☐ If you are the emergency contact of the person that has passed away and if this was told to
government agencies

☐ If you were in a domestic relationship or the carer of the person that has passed away
before their passing

☐ Community Elders thoughts and advice
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