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Treasury material used ‘as supplied’.
Provided you have not modified or transformed Treasury material in any way including, for example, by changing the Treasury text; calculating percentage changes; graphing or charting data; or deriving new statistics from published Treasury statistics – then Treasury prefers the following attribution: 
Source: The Commonwealth of Australia.
Derivative material
If you have modified or transformed Treasury material, or derived new material from those of the Treasury in any way, then Treasury prefers the following attribution: 
Based on Commonwealth of Australia data.
Use of the Coat of Arms
The terms under which the Coat of Arms can be used are set out on the Department of the Prime Minister and Cabinet website (see www.pmc.gov.au/government/commonwealth-coat-arms).
Other uses
Enquiries regarding this licence and any other use of this document are welcome at:
Manager
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The Treasury
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In the spirit of reconciliation, the Treasury acknowledges the Traditional Custodians of country throughout Australia and their connections to land, sea and community. We pay our respect to their Elders past and present and extend that respect to all Aboriginal and Torres Strait Islander peoples.
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[bookmark: _Toc189135251][bookmark: _Toc432067103]Consultation Process
[bookmark: _Toc189135252]Request for feedback and comments


	Email
	CSLRreview@treasury.gov.au

	Mail
	Director
Programs and Redress Unit
Financial System Division 
The Treasury
Langton Crescent
PARKES ACT 2600

	Enquiries
	Enquiries can be initially directed to CSLRreview@treasury.gov.au.





[bookmark: _Toc189135253]Terms of reference
[bookmark: _Toc306887371][bookmark: _Toc432064635][bookmark: _Toc189135254]Background
The Compensation Scheme of Last Resort (CSLR) was introduced to provide victims of financial services misconduct with access to redress and compensation within the scope of the scheme, after all other avenues have been exhausted. The CSLR includes objectives to:
Support confidence in the financial system’s external dispute resolution framework;
Provide some compensation for victims of financial services misconduct as a last resort where a determination issued by the Australian Financial Complaints Authority remains unpaid and the determination relates to a financial product or service within the scope of the scheme; and
Be sustainable over time and funded by an industry levy.
The Government is directing the Treasury to undertake a post-implementation review (review) of the scheme to ensure the scheme is delivering its intended objectives. This will give stakeholders confidence in the scheme and support the outcomes of consumers. 
[bookmark: _Toc189135255]Scope of the review
The review will improve understanding of the scheme’s operation and the outcomes it is delivering. 
The review will consider:
How the CSLR is delivering on its intended objectives;
How the CSLR funding model is formulated, including its potential impacts on businesses who fund the industry levy;
How the powers of the CSLR Operator interact with delivery of the scheme; and
The current scope of the CSLR and any related matters.
The review should have regard of other current and recent reviews and inquiries as relevant. 
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