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2. Background 
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3. Avoiding unintended consequences by providing greater 
certainty 

The problem: Difficulty of accurately identifying scam communication 
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Potential unintended response: Highly risk-averse behaviour by telcos which 
disrupts legitimate communication 

• 

• 

• 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

Potential unintended response: Regulation which crowds out cross sector 
collaboration and innovative solutions 

Suggested solutions 
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4. Avoiding regulatory burden through codification of unnecessary 
and onerous processes 



5. Review of telco sector scam code under SPF 

Annexure A 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 


