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9 February 2024 
 
Director  
Retirement, Advice and Investment Division 
The Treasury 
 
Via Email: retirement@treasury.gov.au  
 
Retirement phase of superannuation 
 
Thank you for the opportunity to provide a submission in response to the ‘Retirement phase of 
superannuation’ discussion paper.  
 
Australian Retirement Trust (ART) is one of Australia’s largest superannuation funds with over 2.3 
million members and $280 billion in retirement savings. We help our members retire well with 
confidence by focusing on strong long-term investment returns, low fees, and providing our members 
with high quality assistance and advice. 
 
ART supports Treasury’s position to helping Australian retirees to navigate the complexities of the 
retirement income system. We believe that: 

• Innovative retirement income products such as ART’s Lifetime Pension can be effective in 
converting capital into higher levels of retirement income, while also addressing retiree 
concerns relating to the fear of running out of retirement funds. 

• The Government could play a more active role in providing ‘public facing’ information and 
education on innovative retirement income products. 

• Financial advice leads to better retirement outcomes and provides retirees with greater 
confidence to draw on their retirement savings while making informed decisions on how to 
invest their superannuation in retirement. ART advocates that funds should be empowered to 
provide appropriate support (such as relevant calculators), advice and guidance to members, 
and, in particular, provide advice on the interaction of superannuation and the Age Pension. 

• We acknowledge that not all Australians will access financial advice, and we therefore advocate 
that all funds should provide a guided retirement solution (‘soft default’) on an opt-in basis to 
make it easy for members to commence a retirement income stream. 

• ART acknowledges the importance of longevity protection and advocates that funds consider 
this as part of their soft default solutions. However, ART has concerns with mandating a 
standardised product as outlined in the discussion paper, as this may stifle the development of 
innovative soft default solutions designed for a fund’s membership. 

 
We trust this feedback will be beneficial to Treasury’s considerations and would welcome the 
opportunity to discuss our submission in further detail. 
 
Chris Ramsay, Senior Manager Policy and Government Relations is the primary Australian Retirement 
Trust contact regarding our submission and can be contacted via  
 
Yours sincerely, 
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Kathy Vincent 
Chief of Retirement 
Australian Retirement Trust  
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Actions industry is taking to address the issues identified  

Regarding Issue 1 (underspending), ART observes that most super funds are providing tools (such as 
retirement income calculators) to support members in retirement income planning, so that retirees can 
model what they could draw from their super. 
 
While these tools and calculators play an important role, they do not appear to drive higher drawdowns 
in retirement.  
 
Products such as ART’s Lifetime Pension can be effective in converting capital into higher levels of 
retirement income (compared to the legislated minimums for account-based pensions), while also 
addressing retiree concerns relating to the fear of running out of retirement funds. This is achieved by 
pooling the longevity risk as opposed to each member self-insuring. We are therefore a strong advocate 
for these types of products alongside an account-based pension. We provide some suggestions on this 
in the next section. 
 
With respect to Issue 2 (complexity of retirement decision making) and Issue 3 (Australians being forced 
into retirement without proper planning), we observe that most super funds address these issues 
through the provision of education and financial advice. There remain legislative constraints for 
superannuation funds in their provision of education and advice, and also their capacity to provide 
guidance to the increasing number of Australians retiring. However, we do acknowledge that 
implementation of the Quality of Advice Review recommendations may help address a number of these 
issues. 
 
Opportunities for the Government to consider 

ART believes there are two key areas of opportunity to address the first issue relating to underspending, 
being: 

• education and increased support for longevity products; and 
• a review of the Government’s legislated minimum drawdown. 

 
Education and increased support for longevity products 

Products such as ART’s Lifetime Pension provide retirees with the confidence to spend in their 
retirement with a guarantee of income for life. To improve the uptake of such products, ART encourages 
the Government to provide more ‘public facing’ information on and support for this type of product (e.g. 
through the MoneySmart website). In addition, consistency in usage of product terminology across 
government agencies can promote further understanding in this area, which is currently not the case. 
Inconsistent usage of terminology can cause member confusion when they look to research longevity 
products on websites. 
 
For example:  

• Services Australia refers to this type of product as ‘Asset tested lifetime income streams’ when 
explaining them on their website. 

• Services Australia also refers to them as ‘Pooled Lifetime Income Stream purchased form 
superannuation monies’ on the Details of income stream product form (SA330) – commonly 
called the Centrelink/DVA Schedule 

• The ATO refers to this type of product as an ‘innovative retirement income stream’ 
• ASIC’s MoneySmart website does not include any information about this kind of product. 

 
Further, we believe that defining longevity risk as ’the risk of outliving savings’ is too restrictive. It implies 
a person must live to an advanced age for this risk to materialise. A key reason we believe longevity 
products do not appear to create the necessary demand is because of the ‘living too long’ framing. This 
definition does not capture the key issue people are trying to address, which is the uncertainty of their 
own life expectancy.  
 














