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LACK OF INFORMATION 

Despite my strong knowledge of superannuation, I was totally unaware of the Transfer Balance Cap.  

The Transfer Balance Cap calculation process, and the notional value assigned to my super by the 

ATO, were not included/mentioned in any of the following communications: 

• one-on-one financial advice session with the CSC-approved financial advisor prior to 

making my retirement decision, 

• my retirement options paperwork, (which I read thoroughly including all linked documents),  

• my claim/benefit documentation,  

• my superannuation statements,  

• my first letter from the Fund after retiring,  

• in my CPI increase letters each 6 months,  

• or in any of my taxation documentation (eg Tax Returns). 

I assumed the value of my superannuation (even if I had even become aware of the TBC) was as per 

the valuation on my statement issued by the fund, and further “confirmed” when I went through a 

divorce in 2017 and paid for an actuarial valuation of my superannuation and was told it was $1.3M.  

I was therefore unaware that, on retirement, the ATO would undertake a calculation that notionally 

valued my super at $2.6M – increasing the value OVERNIGHT by over $1M.  

This process was never communicated to me prior to my decision as to how to take my super, nor 

since becoming a retiree. Because I am under 60 years old, I found out about this purely by chance 

when my accountant asked me about it when we she was viewing my ATO transaction list (something 

I have no access to).  

Had I known about this tax, I would have chosen a part-lump/part-pension. This would have made 

an enormous impact on my life and living standard. See Personal (Confidential) Information at the 

end of my submission.  

INEQUITY VERSUS OTHER SUPER FUNDS 

I note in the Treasury consultation paper on Better Targeted Superannuation Concessions (which I 

didn’t write a submission to as I wasn’t aware of the TBC at that time) that: 

This consultation also seeks views on how a broadly commensurate treatment can be applied 

to defined benefit superannuation accounts. Individuals have the option to choose a 

superannuation arrangement that best suits their personal circumstances. This policy is 

designed to ensure that flexibility and choice is maintained. 

For CSS retirees, the TBC has no flexibility and no choice as the Scheme roles do not legally allow it. 

Once we have elected to get a pension (eg at 54/11), we cannot commute any part of the pension 

(or any part of the notional TSB). Other funds are able to commute part of their Total 

Superannuation Benefit and reduce their pension to a level it is tax-free. Even though this tax is 

imposed by Treasury and the ATO, it in effect changes my scheme benefits. 

Based on the scheme rules, if my husband and I were to die in a car crash tomorrow, a total of $0 

would go to my children or to my Estate. Not a single dollar. I also cannot transfer it to another fund. 

It ceases when we cease. 

 

As other super funds’ pay the retiree a pension each year, the Total Superannuation Balance 










