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Dear Director 
 
DRAFT LEGISLATION – DESIGNATED COMPLAINTS FUNCTION WITHIN THE 
AUSTRALIAN COMPETITION AND CONSUMER COMMISSION 
 
The Small Business Development Corporation (SBDC) welcomes this opportunity to 
provide feedback on draft legislation to implement a designated complaints function within 
the Australian Competition and Consumer Commission (ACCC)1. 
 
The SBDC is Western Australia’s peak government body for small business, established 
to support and facilitate the growth and development of small businesses in the State. The 
Small Business Commissioner is also the Chief Executive Officer of the SBDC and has a 
critical role in ensuring the interests of small businesses are represented to all tiers of 
government. Among its key strategic objectives, the SBDC advocates for a fair operating 
environment and improved access to justice for small businesses. 
 
Celebrating our 40-year anniversary this year, the SBDC has built a strong reputation for 
providing informed and up-to-date information and advice to the small business sector in 
Western Australia. Supporting this key function, the SBDC prides itself on the provision of 
evidence-based advice to government and ongoing monitoring of key trends or issues 
impacting small businesses in Western Australia.  
 
The SBDC’s service offering also includes a dispute resolution service and more recently, 
the establishment of a dedicated Investigations and Inquiries Unit (IIU). The IIU unit was 
established following updates to the SBDC’s enabling legislation2, which provided the 
Small Business Commissioner with specific powers to investigate and report on any matter 
that affects the commercial activities of small businesses in Western Australia.  

 
1 This submission outlines the views of the SBDC and does not necessarily represent the views of the 
Western Australian Government. 
2 Small Business Development Corporation Act 1984 






