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The Director  
Consumer Policy Unit            5 January 2024 
Market Conduct and Digital Division 
The Treasury 
Langton Crescent  
Parkes ACT 2600    By email: consumerlaw@treasury.gov.au  

 

Dear Sir or Madam 

 

Re: Treasury Laws Amendment (Measures for Consultation) Bill 2023: ACCC 
Designated Complaints Function (the Bill) 

 
The Consumer Electronics Suppliers Association (CESA) welcomes the opportunity to make 

a submission on the draft legislation to implement a designated complaints function within 

the Australian Competition and Consumer Commission (ACCC). 

 

CESA is a national, industry body in Australia representing the consumer 

electronics industry. CESA members comprise major suppliers and retailers of consumer 

electronic products in Australia. 

 

CESA believes that the Bill is likely to have a more than minor impact on businesses, 

community organisations and/or individuals and would therefore require a Regulation Impact 

Statement (RIS) and reasonable consultation process to be undertaken to ensure proper 

policy development and decision making. It is unclear from the Exposure Draft Explanatory 

Materials whether a RIS was developed in relation to the proposal. 

 

The timing of the consultation during the Christmas break has limited CESA’s ability to 

properly gather members feedback however questions and/or concerns have been noted 

regarding the assessment process and publication of designated complaints proposed in the 

Bill.  

 

CESA notes that the designated complaints function will empower ‘approved’ complainants 

comprising consumer and small business advocacy groups, to submit a complaint to the ACCC 

where they have evidence of a significant or systemic market issue affecting Australian 

consumers or small businesses.  Once a designated complaint is lodged, the ACCC will be 

obliged to consider and publicly respond to the complaint within 90 days of receiving the 

complaint. The ACCC must state what further action, if any, will be taken in response to the 






