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https://accan.org.au/accans-work/research/2020-digital-platforms-consumer-experience
https://www.tio.com.au/about-us/terms-of-reference-and-company-constitution


 

 

 

https://www.tio.com.au/about-us/policies-and-procedures
https://www.tio.com.au/sites/default/files/2022-09/4097_TIO_AR_22_FA-WEB.pdf
https://www.tio.com.au/reports/annual-report-2021-22
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https://www.tio.com.au/sites/default/files/2021-08/TIO%202021%20Modernised%20Terms%20of%20Reference%20FINAL.pdf
https://www.commsalliance.com.au/about-us/membership/current-members
https://www.tio.com.au/reports/impact-covid-19-phone-and-internet-complaints
https://www.tio.com.au/news/statement-optus-data-breach
https://www.tio.com.au/sites/default/files/2022-10/Independent%20Review%20of%20TIO%202022.pdf
https://www.tio.com.au/sites/default/files/2022-10/Independent%20Review%20of%20TIO%202022.pdf
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https://www.tio.com.au/reports/annual-report-2021-22
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https://www.tio.com.au/reports/annual-report-2021-22
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https://www.tio.com.au/submissions
https://www.tio.com.au/sites/default/files/2022-05/20211215%20Submission%20to%20ACMA%20-%20CIV%20Determination.pdf
https://www.tio.com.au/sites/default/files/2022-05/20211215%20Submission%20to%20ACMA%20-%20CIV%20Determination.pdf
https://www.tio.com.au/sites/default/files/2021-10/TIO%20Submission%20-%202021%20Regional%20Telecommunications%20Review.pdf
https://www.tio.com.au/about-us/consumer-safeguards-review
https://www.tio.com.au/about-us/consumer-safeguards-review
https://www.tio.com.au/sites/default/files/2021-08/TIO%202021%20Modernised%20Terms%20of%20Reference%20FINAL.pdf
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https://www.tio.com.au/reports/responding-consumers-financial-hardship
https://www.tio.com.au/reports/helping-telco-consumers-sign-right-phone-and-internet-products
https://www.tio.com.au/reports/investigating-complaints-about-essential-mobile-services


 

 

https://www.tio.com.au/news/fairness-and-satisfaction-surveys-provide-valuable-feedback-help-improve-tio-services
https://www.tio.com.au/languages
https://www.tio.com.au/sites/default/files/2022-10/Independent%20Review%20of%20TIO%202022.pdf
https://www.tio.com.au/sites/default/files/2022-10/Independent%20Review%20of%20TIO%202022.pdf


 

 

https://www.tio.com.au/about-us/policies-and-procedures
https://www.tio.com.au/reports/annual-report-2021-22
https://www.acma.gov.au/articles/2022-07/acma-welcomes-significant-penalties-red-telecom-federal-court-case
https://www.accc.gov.au/media-release/telstra-to-pay-50m-penalty-for-unconscionable-sales-to-indigenous-consumers
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https://www.tio.com.au/sites/default/files/2022-05/20220411%20Submission%20to%20ACCC%20re%20DPSI%20-%20Updating%20competition%20and%20consumer%20law.pdf
https://www.tio.com.au/sites/default/files/2022-05/20220411%20Submission%20to%20ACCC%20re%20DPSI%20-%20Updating%20competition%20and%20consumer%20law.pdf
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https://www.tio.com.au/sites/default/files/2019-10/TIO%20Submission%20to%20Treasury%20-%20DPI%20FINAL%2012%20Sept%202019_0.pdf
https://www.tio.com.au/sites/default/files/2019-10/TIO%20Submission%20to%20Treasury%20-%20DPI%20FINAL%2012%20Sept%202019_0.pdf
https://www.uts.edu.au/sites/default/files/2022-08/CMT%20DPCH%20Report%20-%20electronic%20version.pdf
https://www.uts.edu.au/sites/default/files/2022-08/CMT%20DPCH%20Report%20-%20electronic%20version.pdf
https://www.legislation.gov.au/Details/C2022C00052
https://www.oaic.gov.au/privacy/guidance-and-advice/guidelines-for-recognising-external-dispute-resolution-schemes
https://www.tio.com.au/news/new-warm-transfer-initiative-making-it-easier-vulnerable-consumers-seek-help
https://www.tio.com.au/news/new-warm-transfer-initiative-making-it-easier-vulnerable-consumers-seek-help
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