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Supporting the Australian Digital Inclusion Alliance and Digital Skills Organisation Submissions to the 

Measuring What Matters Consultation - Second Phase 

Thank you for the opportunity to provide this submission.  

The Australian Communications Consumer Action Network (ACCAN) is a member of the Australian Digital 

Inclusion Alliance (ADIA), which has provided a submission to this consultation.  

Additionally, the ADIA and Digital Skills Organisation have provided a joint submission, detailing their 

collaborative project to settle a consensus on what are the essential digital skills for access to work, learning, 

and active citizenship in Australia. There are a range of opportunities for measurement associated with this 

project.  

We are writing to state our support for these submissions, which focus particularly on the first and second 

emerging policy themes: 

• Prosperous - A growing, productive and resilient economy. 

• Inclusive - A society that shares opportunities and enables people to fully participate.  

Given that the safe and independent use of digital technologies is required for Australians’ meaningful 

participation in work, learning and life; it is imperative that digital inclusion indicators are a part of the 

Measuring What Matters Statement to accurately represent Australia’s wellbeing as a whole.  

Thank you for your consideration of this submission. We look forward to seeing the outcomes of the Measuring 

What Matters consultation.  

 

Andrew Williams 

Chief Executive Officer 
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