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OFFICIAL: SENSITIVE

a. Capped at four hours per business (identified 

by unique ABN) over the life of the program 

no

b. At a one off upfront cost (for up to four 

hours), to be determined by the applicant but 

considered low cost in comparison to general 

market rates?  no

c. At no cost, in the case of demonstrated 

financial hardship  no

8. Has the applicant acknowledged, or proposed a 

solution that demonstrated that all services must be 

promoted and available to small businesses located 

in all parts of the coverage area (ie regional and 

metropolitan areas)?  yes

9. Has the applicant acknowledged or provided a 

solution to show that the needs of culturally and 

linguistically diverse (CALD) and Indigenous small 

business owners are taken into account in promoting 

and delivering the services?  yes

10. Has the applicant acknowledged that it must provide 

a phone booking service as well as an online booking 

service for businesses to register for the services? 

yes

11. Has the applicant provided 

acknowledgment/evidence that it will, or provided a 

proposal approach to show how the quality and 

effectiveness of the services provided, and the 

advisors delivering them, will be monitored?  yes

12. Has the applicant acknowledged or proposed a 

solution to how other government service offerings 

outside of the program could support businesses on 

their pathway to digitalisation are identified and 

shared with businesses?  no

13. Has the applicant acknowledged or provided a 

solution to the requirement that it must meet the data 

collection and reporting obligations of the program.  

yes

Refer to section 12 of the program guidelines 





OFFICIAL: SENSITIVE

Comments on eligibility 

Provide any further general comments in relation to the eligibility of the applicant.  

Specifics should be noted in the tables above. 

Eligibility requirements met and comprehensive project plan provided.  

. Merit assessment to be in depth. 

Comments on completeness 

Provide any further general comments in relation to the completeness of the application.  

Specifics should be noted in the tables above. 

Assessor’s recommendation 

The application meets all of the eligibility criteria. Yes ☒ No ☐

This application is complete. Yes ☒ No ☐

I recommend the application be considered for merit assessment. Yes ☒ No ☐

If NOT recommending, provide comments in relation to the eligibility or completeness of the application. 

Assessor name 

Assessor signature 

Date 15/12/2022 

Program Manager approval 

Application eligible. Yes ☒ No ☐

Application complete. Yes ☒ No ☐

Proceed to merit assessment. Yes ☒ No ☐

If NOT recommending, provide comments in relation to the eligibility or completeness of the application. 

PM name 

PM signature 

Date 16/12/2022 

s 22

s 47G(1)(a), s 47E(d)

s 22
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