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Treasury 
Langton Cres 
Parkes ACT 2600 
By email: MeasuringWhatMatters@Treasury.gov.au 
 

 

Dear Sir / Madam 

TREASURY CONSULTATION - MEASURING WHAT MATTERS 

AIA Australia supports the Government’s intention to broaden the measures, beyond traditional 

macroeconomic indicators, which will provide a more holistic view of the community’s wellbeing and 

progress towards improving the lives of Australians.  

As one of Australia’s leading life, health and wellbeing insurers, we are committed to helping people live 

healthier, longer, better lives. We are a purpose-led organisation, focused on making a difference in 

people’s lives, taking into account their physical, mental and financial wellbeing. 

We take a shared-value approach, which means we put our efforts into projects and interventions that 

benefit not only our customers and our business, but society more broadly.  

This approach benefits our customers as they can enjoy better quality of life and reduce their risk of 

suffering a serious illness; and for the broader community, this leads to a healthier population, improved 

productivity, and reduced government expenditure on healthcare and welfare.  

Our response below sets out our view on objectives that we believe the Federal Government should 

consider as part of “measuring what matters” as well as key indicators that will help to measure progress. 

Should you wish to discuss any aspects of our response please do not hesitate to contact Tom Gordon, 

Head of Regulatory Affairs in the first instance on tom.gordon@aia.com or  

Yours sincerely 

 

Damien Mu 

CEO and Managing Director  

AIA Australia











 

 

AIA Australia Limited 

costs the Government over $600 million per annum in social security payments of death and TPD 

underinsurance4. Increasing underinsurance impacts consumers who are at significant risk of financial 

duress if they or their family were to suffer serious illness or premature death. 

Policymakers could consider the consequence of any regulatory reforms on sustainability and 

underinsurance as part of the regulatory impact statement.  

 
4 Rice Warner Underinsurance in Australia 2020 




