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Swyftx Pty Ltd (ACN 623 556 730) 

Level 3, 135 Coronation Drive 
Milton QLD 4064 

 
27 May 2022  
 
 
Director, Crypto Policy Unit 
Financial System Division 
The Treasury 
Langton Crescent 
Parkes ACT 2600 
 
By email: crypto@treasury.gov.au 

Dear Treasury 

Crypto asset secondary service providers: Licensing and custody requirements consultation 
paper – Swyftx submission  
 
We welcome this opportunity to provide a submission to Treasury’s Crypto asset secondary service 
providers: Licensing and custody requirements consultation paper (the Paper). As the global race to 
attract crypto talent and investment intensifies, so too does competition among crypto service providers to 
meet Australian investor demand. In this context, determining appropriate regulatory settings for this 
sector is the most pressing challenge for policy makers in the modern financial services landscape. As a 
clear leader within the Australian crypto industry, Swyftx provides this submission along with our 
commitment to lend our voice to the important discussions ahead. We do so to help Australia meet this 
challenge and, in doing so, become a global leader in growing and regulating crypto businesses. 
 
I. Who is Swyftx?  
 
Swyftx Pty Ltd (Swyftx) is an Australian-born, Brisbane headquartered cryptocurrency trading platform. 
Established in 2018 by Alex Harper and Angus Goldman, Swyftx has grown to become a clear leader in a 
crowded industry. Our last public submission was on 30 June 2021 to the Senate Select Committee on 
Australia as a Technology and Financial Centre (Submission 21). At the time of that submission, we had 
a verified customer base of over 300,000 and employed over 100 staff in Australia. In less than a year, 
those figures have grown to over 600,000 customers and over 275 staff. All available information 
indicates Swyftx is now the second largest and fastest growing Australian cryptocurrency trading platform.  
 
In addition to continuing to grow our Australian operations and customer base, we have global ambitions. 
In August 2021, we launched our business in New Zealand, and in March of this year we filed an 
application with the Financial Conduct Authority to operate in the United Kingdom. We continue to 
evaluate expansion opportunities in a number of other jurisdictions.  
 
Given that Swyftx is now a clear industry leader in Australia, we think it is important to play a leading role 
in the design of Australia’s crypto asset regulatory framework. We seek to ensure that our customers 
receive a high level of security and appropriate safeguards, and that the innovative business models 
which have attracted numerous Australians to the crypto asset space can continue in a manner which 
gives the investing public a high degree of confidence. 
 
II. Swyftx’s business model  
 
Swyftx’s perspective on the Paper’s questions is informed by our business model. In this regard, we 
would highlight the following features: 
 
• First, Swyftx is a broker, not an exchange. Although “exchange” and “broker” are often used 

synonymously in the colloquial sense, they both provide differentiated and important services that 
benefit Australian consumers. Crypto is a global market, and the ability for a broker to facilitate 
access to liquidity on a global scale makes it viable to offer a wide range of crypto assets, while 
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Swyftx’s ethos has always been to provide our customers with a choice of many crypto assets. We see 
this industry as being driven by innovation and see many investors looking for novel projects not 
otherwise available to them. We would not want to see the choice of our customers being restricted by 
crypto assets being classified in a manner that would materially restrict the number of tokens in which 
they might invest.  
 
We think a requirement to conduct a reasonable amount of due diligence prior to listing a particular token 
is sensible for CASSPrs like exchanges or brokers. We would also be open to additional risk disclosure 
requirements for more volatile or speculative assets. One iteration of this might be a “ring-fenced” version 
of the platform, which requires additional disclosure and customer consent to be accessed.  
 
 
Swyftx appreciates the opportunity to provide this submission. Please do not hesitate to contact our Head 
of Legal, Adam Percy, at  
 
Yours sincerely 
 
 
 
 
 
 

 

 
 
 
 

 

Alex Harper 
Co-Founder and Chief Product Officer 
Swyftx Pty Ltd 

Ryan Parsons 
Chief Executive Officer 
Swyftx Pty Ltd 

 




