Dear Treasury Staff,
My name is Ray Wang and | am the CEO/Co-founder at LUCA Plus. We are one of the
accredited e-invoicing service providers based in Melbourne in Australia.

I would like to submit the consultation paper regarding the options for mandatory e-invoice
adoptions by businesses in Australia for LUCA Plus.

We have done two types of survey to ask business owners, accountants and bookkeepers
regarding this topic.

For Survey one we asked:

Question 1: Do you have any barriers to adopt e-invoicing for your business with your
suppliers and customers?

Question 2: What other factors should the Government be considering when mandating e-
invoicing for businesses?

Question 3: Do you have any feedback for us as ane-invoicing provider that will help us
understand how to best help businesses adopt e-invoicing?

Question 4: Do you have any other comments you wish to make?

For Survey two we simply asked about the barriers of adopting e-invoicing solutions into the
business.

Please find attached a summary for the survey results.

We believe that e-invoice should be mandatory for businesses from large to small businesses
as an e-invoicing solution is a network solution that benefits everyone in the business
ecosystem.

However, we recommend authorities to provide some incentive to e-invoicing early adopters,
such as cash incentive, tax credit or grants to cover the education cost for learning about e-
invoicing system etc.

Thank you very much for your time. Please do not hesitate to contact us if you have any
questions.

Regards,
Ray Wang

L I I FA Co-Founder/ CEO
I
I
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Confidentiality Notice: This e-mail message, including any attachments, fromLucaPlus.comis for the exclusive use of
the intended recipient(s) and may contain confidential and privileged information. If you are not the intended recipient,
please do not read, distribute, or take action in reliance upon the message. If you have received this message in error,
please notify the sender immediately by return email and promptly delete this message and its attachments fromyour
computer system. Be advised that no privileges are w aived by the transmission of this message.
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LinkedIn Poll Results

Do you have any existing barriers stopping you from adopting e-

invoicing into your business?
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