BFCSA Members
Janet and David Chapman

email :- janetanddave@iinet.net.au

RE : Banking Sector

Our most important issue is a Royal Commission into the Banking Sector

We are most concerned with the mass fraud, maladministration in lending and falsification of
assets and income, the banks are making profit from fraud

The last six years have been the most stressful for us and have taken their toll. We have had
to sell our home as we couldn't afford the massive mortgage that we were left with in our late
sixties due to the falsification of our income on loan documents that we were unaware of. We
have now had to use our superannuation to keep a roof over our heads, everything is gone.
The banks are unwilling to hand over our file which contain hidden documents such as the
Service Calculator, why are the banks protected and immune from prosecution

All loans made between 1999 and 2010 should be made subject to an Independent Review for
loan tampering followed by A Royal Commission

The most important outcome we would like to see from the inquiry is A ROYAL
COMMISSION INTO THE BANKING SECTOR
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