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Protection for
Centrelink customers
(ToR 1.7)

The ASIC report found that 62 per cent
of the loans ASIC reviewed triggered
one of the presumptions of unsuitability
and there was not enough information
on file to show how the lender had
rebutted the presumption that the loan
was unsuitable. This raised concerns that
SACCs are still being used by

consumers as part of their monthly
budget.

Treasury is not aware of any consumer
concerns with this requirement.

Treasury is not aware of any industry
concerns with this requirement.
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