












ACL Enforcement Issues 
 
1. Is booth activity (shopping centre or elsewhere) where a consumer approaches 

a trader and makes a $100+ purchase unsolicited selling? 
 
 
2. Is a booth demonstration or other contact itself enough to trigger unsolicited 

selling? 
 
 
3. Would there be instances of online selling that is regarded as unsolicited 

selling? 
 
  
4. Do monetary thresholds include GST or postage / freight? 
 
 
5. Is a decision made by a consumer in sale documentation to invite and possibly 

accept product offerings considered to negate the application of the 
unsolicited selling provisions for future sales? 

 
  
6.  
 
 
7. What constitutes satisfactory documentation requirements? 
 
 
8. What are considered to be  
 
 
9. How will the term be interpreted for the purpose of 

online dealing? 
 
 
10. How will 

products be interpreted? 
 
 
11. How is it proposed  
 
 
12. How will  be construed? 
 
 
13. What is construed by the term goods o

the  
 
 
14. Could it be seen that the provision of card details for processing a payment 

after the expiration of a cooling off period is not accepting or requiring a 
payment for the purposes of Section 86. 

 
 
15. What is the attitude to sales made at presentations of direct selling business 

opportunities? 


















